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ABSTRACT

Pandemics on a global scale always bring along important economic crises. The basis of this is the loss of workforce
and the adverse effect the supply chain undertakes. Consumer loans and credit cards are the first products that
individuals tend to use in order to overcome the difficulties they face while meeting their financial needs, even after
the loss of workforce.This study has been carried out to determine the level of tendency of individuals to loan
products in the solution of severe financial problems created by the Covid-19 Pandemic. In order to achieve this, the
data published by the Banking Regulation and Supervision Agency on a monthly basis, from the first quarter of 2017
until the end of the first quarter of 2022, have been used.At the end of the study, when the data obtained have been
evaluated it is seen that there was a great trend towards related credit products from the first days of the Covid-19
Pandemic. It is expected that the data obtained in the study will contribute to the understanding of the importance of
the banking system and a better understanding of the economic effects of the pandemic.
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COViD-19 PANDEMISi SONRASI BIREYSEL TUKETICI KREDILERI VE KREDI KARTI
KULLANIMINDAKIi ARTISIN DEGERLENDIRILMESi: TURKIYE ORNEGI

0z

Kiiresel boyutlarda yasanan salginlar her zaman 6nemli ekonomik krizleri de beraberinde getirmektedir. Bunun
temelinde is giicli kayb1 ve devaminda tedarik zincirinin derinden bozulmasi yatmaktadir. Yasanan is giicli kayiplari
sonrasinda da bireylerin finansman ihtiyaclarini karsilarken yiiz yiize geldikleri giicliiklerin asilmasi noktasinda ilk
basvurduklari tiriinler bireysel ihtiya¢ kredileri ve kredi kartlar1 olmaktadir.

Calismamizda Covid-19 Pandemisinin yarattigl derin finansman sorunlarinin ¢éziimiinde bireylerin kredili iiriinlere
yonelme seviyelerinin belirlenmesi amaglanmigtir. Calisma, Bankacilik Diizenleme ve Denetleme Kurumu tarafindan
aylik bazda yayinlanan veriler kullanilarak, 2017 yil1 ilk ¢eyreginden itibaren 2022 y1l ilk ceyregi sonuna kadar olan
verileri kapsayacak sekilde ytrtitiilmiistiir.

Calisma sonunda elde edilen veriler degerlendirilmis ve Covid-19 Pandemisinin ilk giinlerinden itibaren ilgili kredili
iriinlere biiylik bir yonelme oldugu gorilmiistiir. Calismanda elde edilen verilerin bankacilik sisteminin 6neminin
anlasilmas1 ve pandemi siirecinin ekonomik etkilerinin daha iyi anlasilmasi noktasinda katki saglamasi
beklenmektedir.

Anahtar Kelimeler: Bireysel Kredi,ihtiyag Kredisi, Kredi Karti, Covid-19, Salgin,Ekonomik Kriz
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INTRODUCTION

Since the beginning of humanity, people have fought against mass deaths due to pandemics.
Each pandemic causes a major crisis in terms of health around the world, and then creates great
effects on economic indicators. The significant loss of workforce whilst frequently recurring
plague until the 19th century had increased wages and prices until the 19th century, increased
wages and prices, and the properties of the deceased were left to their relatives. On the other
hand, there was a decrease in interest rates due to the decrease in investments The dramatic
increase in wages and the decrease in interest rates, and the abundance of the inherited
properties had increased the welfare and therefore, this changed the balance in demand.
Demand started to shift to expensive imported goods. The same economic effect has been
experienced as a result of the Plague of Justinian (Pamuk 2020).

Today, the Corona Virus (Covid-19) Pandemic, the pandemic that started in China in December
2019 has been effective almost all over the world and made its way to Tiirkiye in March 2019.
Quarantine measures have been implemented in many countries to stop the pandemic. These
measures have especially had a significant impact on service sectors such as commerce,
transport, and tourism. In fact, it has caused these sectors to stop completely all over the world
(Tunal1 2020).

According to Eroglu (2020) the scope of the financial measures taken to address the economic
and social effects of Covid-19 is narrow, and the measures taken are mostly aimed at finding
solutions to short-term problems. Many pandemics have emerged from history to this day, but
the Covid-19 pandemic has been effective in a larger geography in a shorter time due to the
globalization of the world. Since it is not clear how long this pandemic will last, it is still
wondered how its economic reflections will be (Ministry of Health, 2021a).

Although we cannot fully see the economic dimension due to the ongoing pandemic, the
measures taken during the pandemic, lockdown practices and quarantine practices have led to a
decrease in production throughout Tiirkiye and an increase in demand, especially in health,
food, and hygiene products. This has led to increases in pricing. Furthermore the whole world is
struggling with the same situation as Tiirkiye. In addition to these situations, the depreciation of
TL against other currencies negatively affects the national economy.

Considering the current and possible future effects of the Covid-19 Pandemic, it is important to
evaluate the consumer loans and credit card use of consumers. Workforce loss, increasing
inflation and weakened purchasing power are important factors in consumers' tendency to use
personal finance. In this direction, it is aimed in our study to evaluate consumer loan and credit
card usage with the Banking Regulation and Supervision Agency (BRSA) data.

1. Conceptual Framework

1.1. Personal Consumer Loan

Consumer loans can be utilized for any need of the consumer. The consumer does not have to
declare the purpose of the loan to the institution. Therefore, it does not require the submission
of any expenditure document. Although these loans are also called under certain titles as
vacation, marriage, health, education and military service loans, and have different interest rates
and loan terms, they basically all fall under the category of consumer loans (Louzis et al., 2012).

Although it may vary according to the institution, a guarantor or a different material collateral
may be required for consumer loans. They are generally used up to several times the regular
income of consumers. Consumer loans are not subject to any tax, duty or fee exemption, except
for stamp duty, and the Resource Utilization Support Fund (RUSF-KKDF) and Bank and
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Insurance Transaction Tax (BITT-BSMV) are deducted over interest (Kartal and Celikdemir,
2018).

Banks can determine the loan amount up to several times the salaries of the real persons to
whom they will extend consumer loans. Repayment of consumer loans can be made in equal or
variable installments in line with the interests determined at the beginning of the loan process
(Sakar, 2017). It covers short and medium-term loans, and their maturities are generally
determined as 3-12 months, but due to intense competition conditions, it is seen that the
maturities are extended up to 36 months (Bulur, 2007).

The increase in the number of maturities allows the loan in question to be used by more
consumers. For this reason, banks are competing in order to provide loans to more consumers
by increasing the number of maturities.

1.2. Credit Card

The first credit card practice in the world started with the General Petroleum Corporation of
California in the USA in 1914 by distributing cards to its private customers and employees, and
the credit card application has continued to become more widespread since that date. When we
look at European countries, although there was no widespread use of credit cards until the
1960s, the first credit card application started with Card Balanche in France in 1960 and has
become increasingly widespread since the 1970s. In the following years, credit cards have been
widely used as a payment tool all over the world, including European countries (Takan and
Boyacioglu, 2015).

The first credit card application in our country was carried out by Setur A.S, a Ko¢ group
company, in 1968. In the following period, an increasing trend was observed in the amount of
credit cards, and especially from the second half of the 1980s, important developments occurred
with the activities of banks such as Iktisat Bank, Emlakbank and Vakifbank (Celik, 2014). In
1975, "American Express" cards belonging to Aviation and Tourism Limited Company,
Mastercard, Eurocard in the following period, and credit cards issued by banks since 1980 were
introduced to the market (TBAT, 2008).

There are various definitions of credit card. According to one definition, a credit card is a kind of
payment tool that provides the opportunity to withdraw cash within a limit determined by the
financial institution that issued the card and facilitates shopping without the need to carry cash
(Cirpan, 2000:85). In other words, a credit card is a payment tool that offers short-term open
credit within a certain limit to the person using the card (Vurucu and Ari, 2017).

Considering the definition in the Turkish local legislation, the credit card is defined as follows in
the "e" clause of the "third" article of the Bank Cards and Credit Cards Law No. 5464: “It means
the embossed card or card number that does not have a physical presence, which provides the
opportunity to purchase goods and services without the need for cash or withdrawal of cash”. As
it can be understood from this definition, credit card makes it possible to purchase goods and
services without the need to use cash and allows cash withdrawal.

Some of the defining features of credit cards, which are valid in all banks, can be summarized as
follows (Vurucu and Ari, 2017);

The credit limits defined by the banks for their credit cards are in the form of open credit, that is,
unsecured credit. However, in some cases, the bank may request a third-party surety or financial
guarantee from the person requesting the loan.

The limits defined by the bank for the credit card have the feature of Revolving Loan or Current
Account Debtor. In credit card transactions, the bank determines the date determined by the
customer, which coincides with a certain day of each month, as the account cutoff date.
Expenditures made by the cardholder within the accounting period are communicated to the
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cardholder on the cut-off date, and the difference between the entire debt and the minimum
payment amount is paid to the bank within a certain period of time, starting from that date. After
the payment process, the limit of the card becomes active again and can be used by the
customer.

Credit cards can be used for shopping as well as cash withdrawal. While interest is charged for
the unpaid portion of the amount used in shopping made by credit card as of the cut-off date,
interest is charged on the same day for cash advance withdrawals. In addition, the bank charges
a cash advance fee for each cash advance withdrawal. Although the amount of cash advance
withdrawal varies between banks, it usually consists of approximately 2% of the withdrawn
amount.

Credit cards are a very safe payment tool for the seller in installment sales. The seller, who sells
goods by installments, takes a provision from the customer's credit card for the entire cost of the
goods and has the bank blocked the portion of the card limit equal to the shopping amount.
However, the entire cost of the goods is not reflected to the customer on the cut-off date, only
the installment amount for that month is reflected as a debt.

With a credit card, it is possible to use cash advances in installments according to a certain
interest rate, maturity, and repayment condition, within the limit of the card.

No cash payment is made for credit card purchases, moreover the sales document is digitally
signed using a credit card and the payment is completed. The seller receives the price of the
goods from the bank in return for a certain commission. The party using the credit card; on the
other hand, pays the expense to the bank within a certain period of time (Parasiz, 2000).

By using their credit cards, consumers can realize their purchasing behavior by "instalment"
without having to postpone their requests and needs to future dates. It is observed that
cardholders use their credit cards for shopping instead of cash advances. While it is used in the
form of cash advance due to the need for cash in the crisis years, in recent years, the high
interest rate for cash advances and the fact that companies consume their products by
installments lead consumers to use them more in shopping (Duranlar, Erdas, 2005).

1.3. Effects of Personal Loans on the Economy

The effects of personal loans on the actors and macroeconomic variables in the economy differ
and can be positive or negative. The effect of personal loans can be evaluated in terms of
economic actors such as consumers, producers-sellers and banks, as well as in terms of the
economy in general, taking into account many macroeconomic variables such as inflation,
unemployment, informal economy, current account deficit, and national income.

Personal loans provide benefits to consumers in terms of providing services that consumers
cannot obtain with their financial resources, enabling them to benefit from the advantages of
purchasing goods and services in cash, and increasing the welfare level of a certain segment by
encouraging mass production. In addition to these, there are some negative effects of personal
loans on the consumer. Personal loans increase the spending tendencies of consumers, reduce
the benefit of savings by causing the purchase of other goods and services instead of necessary
needs, and decrease the investments that will be directed to financial assets in the future, as it
allows the future income to be spent today (S6giit¢i, 2011).

The fact that personal loans allow consumers to spend their future incomes today increases the
vitality of the economy and accordingly, an increase in the sales of the companies occurs. In
addition, personal loans increase the profit margin of the companies by increasing cash sales,
strengthen the companies due to the increase in cash flows, and increase the sales turnover of
the companies and enable the elimination of liquidity problems (Kaptan, 2011).
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Personal loans provide some benefits to banks such as spreading the risk to the base by
expanding their placement volumes, evaluating idle funds, increasing the number of customers
and marketing banking products depending on the establishment of a widespread credit system.
On the other hand, personal loans with insufficient infrastructure also have negative effects such
as increasing the costs of the bank and reducing the profitability ratios (Yediler, 2010).

It is stated that personal loans create inflationary pressure in the goods market by encouraging
total consumption. Personal loans are used by low- and middle-income consumers as a source of
fund and thus, affect aggregate demand. If the increase in total demand due to personal loans
cannot be met by the increase in supply, inflationary pressure occurs in the goods market
(Turgut, 2019). However, this effect is only possible if other conditions remain constant.
Increasing aggregate demand may cause inflation in the short run, but the elasticity of supply is
the determining factor in the emergence of this effect in the long run.

Accordingly, if the supply is flexible in the face of increasing demand, that is, if it is possible to
increase the supply in the face of an increase in demand, inflation does not occur. On the other
hand, the fact that the country's economy operates at the level of insufficient capacity constitutes
one of the factors affecting the elasticity of supply and thus the exposure of inflation in the face
of an increase in demand. According to the Keynesian view, if the economy is operating with
insufficient capacity, the increase in demand caused by personal loans leads to an increase in
production, an increase in employment, and ultimately economic growth (Imren, 1994).

It is stated that credit cards, which are a type of personal loans, have positive effects on the
prevention of the informal economy. Accordingly, if the transactions in the economy are carried
out using cash, the business does not issue receipts for the goods and services that are the
subject of the shopping, and by this way, by not reflecting the profits arising from the
transactions in the documents, it evades taxes and increases the informal economy. However, in
transactions made using a credit card, the business issues sales receipts for each transaction, so
all transactions are reflected in the bank records and tax evasion becomes impossible. In
addition, people who use credit cards are prevented from paying less tax on their income,
considering the amount of expenditure they make (Ari, 2008).

Another effect of personal loans is on foreign trade. If the increase in personal loans raise the
demand for imported goods, it is likely that the foreign trade balance of the country will be
adversely affected. Accordingly, the increase in demand for imported goods increases the
number of imports, which damages the foreign trade balance and causes the country to have a
current account deficit (Yiiksel and Ozsari, 2016). However, according to a different view, the
increase in personal loans positively affects the current account balance. Hence, personal loans
lead to an increase in production by encouraging domestic production. The part of the increased
production that exceeds the domestic demand is exported to other countries and positively
affects the foreign trade balance by increasing the export amount of the country (Kilig, 2015).
This positive effect on foreign trade also causes a current account surplus.

1.4. Covid-19 Pandemic and Processes in the Field of Finance

During the Covid-19 Pandemic period, preventive economic measures have been taken by many
institutions and organizations due to the fact that the economy has almost come to a stagflation
and in order to solve the problems of businesses and citizens experiencing economic difficulties.

It has been decided to postpone the principal and interest payments of the loans received from
the banks by the institutions experiencing liquidity problems due to the pandemic for at least 3
months and to provide additional financial support when necessary. Particularly, the
subordinate banks were asked to implement this regulation. In addition, the principal and
interest payments of the loan debts to Halkbank have been postponed for April, May and June, if
requested by the tradesmen and craftsmen, who declared that their commercial activities were
badly affected due to the Covid-19 Pandemic (TCMB, 2021).
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The Credit Guarantee Fund limit has been increased from 25 billion Turkish Liras to 50 billion
Turkish Liras and the priority has been given to enterprises and SMEs with liquidity crunch and
collateral deficit. In addition, the implementation of social loan packages for citizens was
encouraged. It has been decided to increase the loanable amount from 80% to 90% and to
reduce the minimum down payment to 10% in housing loans to be used for houses with a value
of less than 500 000 TL. In addition, it has been decided to add a "force majeure” note to the
credit registry of institutions that defaulted in April, May, and June due to the measures taken
within the scope of the Covid-19 pandemic (TCMB, 2021).

With the decision numbered 2020-15, the CBRT's Monetary Policy Committee decided to reduce
the policy rate from 10.75 percent to 9.75 percent. With the decision numbered 2020-16, it was
decided that the CBRT would provide the liquidity they may need to the banks in line with the
available opportunities in intraday and overnight maturity. It has been decided that swap
auctions with maturities of 1, 3, and 6 months in exchange for dollars will continue and that
these auctions can also be held in exchange for Euro and gold (TCMB, 2021).

It has been decided that the FX required reserve ratios of banks that meet the real loan growth
conditions have been reduced by 500 basis points in all liability types and maturity brackets.
Rediscount loan repayments due from 18 March 2020 to 30 June 2020 have been extended up to
90 days. It has been decided to give an additional 12-month commitment closing period for
rediscount credits with open credit commitments and rediscount credits to be used from 18
March 2020 to 30 June 2020. The upper limit periods determined for current rediscount credits
have been increased from 120 days to 240 days for short-term uses and to 720 days for longer-
term uses, effective from 20 March 2020 (TCMB, 2021).

The principal, interest and commission payments for the loans used within the scope of the
measures announced by the public and private banks were deferred by the banks. On the other
hand, it was decided to restructure commercial loans and SME loans used by legal entity bank
customers, primarily in tourism, logistics, shopping malls and retail sectors, and to determine a
grace period in different lengths according to needs.

Companies that pay their employees' salaries through banks are provided with additional limit
support equal to their 3-month salary, provided that they do not reduce their employment.
Measures such as removing the fees from EFT transactions to be made through digital banking
applications and adjusting the working hours of bank branches to be between 12.00-17.00 on
weekdays in line with the Covid-19 pandemic measures and focusing on mobile banking
applications have been taken (TCMB, 2021).

2. Method And Data Set

In our study, the use and role of personal consumer loans and credit card products in Tiirkiye
have been discussed in the context of the Covid-19 Pandemic. Accordingly, the Mann-Whitney U
test has been used to determine whether personal consumer loans and credit card usage showed
a significant change before and after the pandemic period. The Mann-Whitney U test is the non-
parametric equivalent of the independent sample t-test, which is a parametric method used
when normal distribution conditions are met. With this test, it is investigated whether two
independent groups are from the same population by considering the data as sequential data.
This test is a very useful method when dataset sizes do not exceed 30 units (MacFarland and
Yates, 2016). Within the scope of the research, annual data for the period of 2017-2021 in
Tiirkiye and the first quarter data for 2022 have been taken from the official statistics of the
BRSA. Microsoft Office 365 Excel software has been used for graph and table analysis and SPSS
26 software has been used for Mann-Whitney U method. The ratios calculated in the analysis are
presented with tables and graphs.
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3. Findings

The annual compilation of the data obtained within the scope of the study is presented in the
table below. While evaluating the data in the study, the period after March 10, 2020 (Ministry of
Health, 2021b), when the first Covid-19 case was announced in Tirkiye, has been evaluated as
the post-pandemic period.

Table 1. Personal Consumer Loans and Credit Card Data in Tirkiye in the Pre-Pandemic and
Post-Pandemic Period (Million TRY)

Period Year/Quarter Personal Consumer Loan Credit Card (Million TRY)
(Million TRY)

Pre-Pandemic 2017/1 172.797,30 82.262,10
2017/2 180.425,53 83.930,86
2017/3 191.364,09 88.361,24
2017/4 198.553,63 89.257,41
2018/1 206.418,81 90.376,02
2018/2 212.102,83 94.086,59
2018/3 211.735,66 100.318,00
2018/4 204.622,93 102.393,58
2019/1 212.555,65 102.095,03
2019/2 21549161 108.043,84
2019/3 229.413,21 113.923,40
2019/4 258.922,53 115.429,21
2020/1 291.881,47 114.168,35

Post-Pandemic 2020/2 338.798,42 113.015,85
2020/3 375.318,62 131.567,58
2020/4 385.841,71 145.145,24
2021/1 399.892,78 150.836,61
2021/2 412.719,57 163.266,49
2021/3 436.859,25 184.993,21
2021/4 464.742,52 209.947,61
2022/1 473.506,00 224.105,28

Source: www.bddk.org.tr

Personal Consumer Loan & Credit Card (2018-2022) (Yearly)
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Figure 1. Personal Consumer Loan & Credit (2018-2022) (Yearly)
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When the data of the last 5 years have been evaluated, a significant increase is observed in the
use of the related credit products since the second quarter of 2020, when the pandemic started
to spread in Tiirkiye (Table 4.1). It is widely understood that the COVID-19 pandemic had a
significant impact on global economies, leading to changes in consumer borrowing and spending
patterns. During times of economic uncertainty and financial hardship, individuals and
businesses often turn to loans and credit cards for additional financial support. The increase in
borrowing and credit card usage observed especially after the 2020/2 period may be attributed
to such circumstances.

Table 2. Percentage Changes in the Use of Credit Products Compared to the Same Quarter of the
Previous Year

Period Year/Quarter Increase in Personal Increase in Credit Card
Consumer Loan (%) (%)
Pre-Pandemic 2017/1 N/A N/A
2017/2 N/A N/A
2017/3 N/A N/A
2017/4 N/A N/A
2018/1 19,46% 9,86%
2018/2 17,56% 12,10%
2018/3 10,65% 13,53%
2018/4 3,06% 14,72%
2019/1 2,97% 12,97%
2019/2 1,60% 14,83%
2019/3 8,35% 13,56%
2019/4 26,54% 12,73%
2020/1 37,32% 11,83%
Post-Pandemic 2020/2 57,22% 4,60%
2020/3 63,60% 15,49%
2020/4 49,02% 25,74%
2021/1 37,01% 32,12%
2021/2 21,82% 44,46%
2021/3 16,40% 40,61%
2021/4 20,45% 44,65%
2022/1 18,41% 48,57%

Source: www.bddk.org.tr

Personal Consumer Loan & Credit Card (2018-2022)

Figure 2. Personal Consumer Loan & Credit (2018-2022)

In the post-pandemic period, the trend becomes clearer when we look at the percentage
increase in consumer loans and credit card usage compared to the same quarter of the previous
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year. The data in Table 4.2 and especially its graph show the credit orientation more clearly. The
rate of increase, which was 8.35% in the third quarter of 2019 compared to the previous year,
was 63.60% in 2020 compared to the previous year. These significant increases in both personal
consumer loans and credit card usage during the 2020/3 quarter suggest a surge in borrowing
and spending, likely influenced by the economic impact of the COVID-19 pandemic.

Table 3. Percentage Changes in the Use of Credit Products Compared to the Previous Quarter

Period Year/Quarter Increase in Personal Increase in Credit Card
Consumer Loan (%) (%)

Pre-Pandemic 2017/1 N/A N/A
2017/2 4,41% 2,03%
2017/3 6,06% 5,28%
2017/4 3,76% 1,01%
2018/1 3,96% 1,25%
2018/2 2,75% 4,11%
2018/3 -0,17% 6,62%
2018/4 -3,36% 2,07%
2019/1 3,88% -0,29%
2019/2 1,38% 5,83%
2019/3 6,46% 5,44%
2019/4 12,86% 1,32%
2020/1 12,73% -1,09%

Post-Pandemic 2020/2 16,07% -1,01%
2020/3 10,78% 16,42%
2020/4 2,80% 10,32%
2021/1 3,64% 3,92%
2021/2 3,21% 8,24%
2021/3 5,85% 13,31%
2021/4 6,38% 13,49%
2022/1 1,89% 6,74%

Source: www.bddk.org.tr
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Figure 3. Personal Consumer Loan & Credit (2017-2022) (Quarterly)

Percentage increases on a monthly basis since March 2020, when the pandemic process started
in Tiirkiye, are given in Table 4.3. When the data has been analyzed, the monthly increase in the
use of credit products is clearly seen. The increase rate, which was 12.73% in the first quarter of
2020 compared to the previous quarter, was 16.07% in the second quarter. The notable
upswings witnessed in personal credit products during the 2020/3 quarter indicate a
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substantial rise in borrowing which can be attributed to the profound economic ramifications of
the COVID-19 pandemic.

Table 4. Mann-Whitney U Test Rankings

N Mean Rank Sum of Ranks
Personal Consumer Pre-Pandemic 13 7,00 91,00
Loan Post-Pandemic 8 17,50 140,00
Total 21
Credit Card Pre-Pandemic 13 7,23 94,00
Post-Pandemic 8 17,13 137,00
Total 21

Table 5. Mann-Whitney U Test Statistics

Personal Consumer Loan Credit Card
Mann-Whitney U 0,000 3,000
Wilcoxon W 91,000 94,000
Z -3,766 -3,549
Asymp. Sig. (2-tailed) 0,000 0,000
Exact Sig. [2*(1-tailed Sig.)] .000b .000v

The Mann-Whitney U test rankings obtained in the study are given in Table 4.4. When the
relevant data have been examined, the mean rank of the 13 quarters, which had been evaluated
as pre-pandemic, has been determined as 7 in personal consumer loans. After the pandemic, this
mean value is 17.50 in 8 quarters. When the mean rank of credit cards is evaluated, the mean
rank of 7.23 before the Pandemic has been obtained as 17.13 after the Pandemic.

CONCLUSION

Global pandemics bring great problems with them. The first of these is the loss of workforce
from the first day due to the measures taken because of pandemic. This situation creates
important effects in the economy and prepares the ground for crises. Individuals tend to take
more personal loans to meet their financial needs. At this point, personal consumer loans and
credit card products are the first products that come to mind. This study has been carried out to
conclude the increase on the use of personal consumer loans and credit cards during the global
Pandemic, Covid-19.

In this study, conducted in the light of the data published by the Banking Regulation and
Supervision Agency, this study has shown that the tendency of individuals to loan products has
increased during the pandemic process for their financing needs. While evaluating the data in
the study, the period after March 10, 2020 (Ministry of Health, 2021b), when the first Covid-19
case was announced in Tiirkiye, has been evaluated as the post-pandemic period. It is clear that
the consumption increases, which had been the tendency of the consumers in the Spring and
Summer months due to the holidays, did not occur in the Spring and Summer of 2020, when the
Covid-19 Pandemic spread. Very strict measures have been taken by all the governments and
even tourism activities have come to a standstill.

However, in our study, especially in the second quarter of 2020, the percentage increase
compared to the previous year and the previous quarter is more than 5 times. This situation
shows the excess number of individuals who turn to financial products by failing to provide
income continuity even though there are measures taken by the government of the Republic of
Turkiye regarding employment. When the data obtained from BRSA is analyzed; the rate of
increase, which was 8.35% in the third quarter of 2019 compared to the previous year, is
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calculated 63.60% for 2020 compared to the previous year. On the second quarter of 2020, the
total amount for personal consumer loan has increased from 291,92 billion TRY to 338,79 billion
TRY.

Like all other countries in the world, Tiirkiye has been adversely affected by the pandemic and
took drastic measures against the devastating effects of the pandemic. Moreover, the
government in Tiirkiye has used the banking sector as an effective tool in addition to free of
charge interbank transfers and support payments to reduce the effects of the pandemic. In this
sense, support loans and other advantageous financial products offered to consumers led to
significant increases in consumer loans. Despite the increase in loan volumes with this policy
implemented, it is undeniable that positive effects have occurred on the general economy in
terms of supporting producers and consumers. As a matter of fact, one of the prerequisites of
being a state and one of the most important duties of the state is to support its citizens with the
measures it takes in extraordinary situations.
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GENISLETILMIS OZET

COViD-19 PANDEMISi SONRASI BIREYSEL TUKETICi KREDILERI VE KREDi KARTI
KULLANIMINDAKI ARTISIN DEGERLENDiRILMESi: TURKIYE ORNEGI

Giris ve Calismanin Amaci: Aralik 2019'da Cin'de baslayan Korona Viriis (Covid-19) Pandemisi tiim diinyada
etkili olmus ve Mart 2019'da Tiirkiye'ye de sigramigtir. Pandemiyi durdurmak igin birgok iilkede karantina
tedbirleri uygulanmistir. Bu tedbirler 6zellikle ticaret, ulagim ve turizm gibi hizmet sektdrlerini 6nemli Sl¢tide
etkilemis, hatta bu durum bazi sektorlerin tim diinyada tamamen durmasina neden olmustur. Bu ¢alisma,
Covid-19 Pandemisinin yarattig1 agir finansal sorunlarin ¢6ziimiinde bireylerin kredi iiriinlerine egilim diizeyini
belirlemek amaciyla gerceklestirilmistir. Bunun i¢in Bankacilik Diizenleme ve Denetleme Kurumu tarafindan
2017 yilinin ilk ¢eyreginden 2022 yilinmn ilk ¢eyreginin sonuna kadar aylik bazda yayimnlanan veriler
kullanilmistir.

Kavramsal/kuramsal ¢erceve: Eroglu'na (2020) gore Covid-19'un ekonomik ve sosyal etkilerine yonelik
alinan mali tedbirlerin kapsami dardir ve alinan tedbirler daha ¢ok kisa vadeli sorunlara ¢éziim bulmaya
yoneliktir. Covid-19 pandemisi diinyanin kiiresellesmesi nedeniyle c¢ok kisa siirede olduk¢a genis bir
cografyada etkili olmustur. Covid-19 Pandemisinin mevcut ve gelecekteki olasi etkileri goz Oniinde
bulunduruldugunda, tiiketicilerin tiiketici kredileri ve kredi kart1 kullanimlarimin degerlendirilmesi énem arz
etmektedir. Is giicii kaybi, artan enflasyon ve zayiflayan alim giicii tiiketicilerin kisisel finansman kullanma
egiliminde 6nemli etkenlerdir. Pandeminin agirlagtirdigi ekonomik kosullar bireylerinbireysel kredilera ve kredi
kartlarina yonelik kullanim tutumunda bir artisa neden olmustur. Tiketici kredileri, tiiketicinin her tiirlii ihtiyaci
icin kullanilabilir. Tiiketici, kredinin amacini kuruma beyan etmek zorunda degildir. Bu nedenle herhangi bir
harcama belgesinin ibrazini gerektirmez. Bu krediler tatil, evlilik, saglik, egitim ve askerlik kredileri gibi farkli
isimlerle anilsa, farkli faiz oranlar1 ve vadelere sahip olsa da temelde hepsi tiiketici kredisi kategorisine
girmektedir (Louzis vd., 2012). Bireylerin yasadiklar1 finansman ihtiyacini giderdikleri bir diger iiriin ise kredi
kartlar1 olmustur. Kredi kartinin gesitli tanimlar1 vardir. Bir tanima gore kredi karti, kart1 veren finansal kurulus
tarafindan belirlenen limit dahilinde nakit cekme imkan1 saglayan ve nakit tasimaya gerek kalmadan aligveris
yapmay1 kolaylastiran bir tiir 6deme aracidir (Cirpan, 2000: 85). Bir bagka deyisle kredi karti, kart1 kullanan
kisiye belirli bir limit dahilinde kisa vadeli agik kredi imkani sunan bir 6deme aracidir (Vurucu ve Ari, 2017).

Yontem ve Bulgular: Calismamizda, Tiirkiye'de bireysel tiiketici kredileri ve kredi karti {iriinlerinin kullanimi
ve rolii Covid-19 Pandemisi baglaminda ele alinmistir. Bu dogrultuda, bireysel tiiketici kredileri ve kredi karti
kullanimimin pandemi dénemi 6ncesi ve sonrasinda anlamli bir degisim gosterip gostermedigini belirlemek i¢in
Mann-Whitney U testi kullanilmistir. Bu test, veri seti biiyiikliigii 30 birimi ge¢medigi durumlarda oldukca
kullanish bir yontemdir (MacFarland ve Yates, 2016). Arastirma kapsaminda Tiirkiye'de 2017-2021 dénemine
ait yillik veriler ve 2022 yilina ait ilk ¢eyrek verileri BDDK'nin resmi istatistiklerinden alinmistir. Bankacilik
Diizenleme ve Denetleme Kurumu tarafindan yaymlanan veriler 1s18inda yapilan bu g¢alismada, bireylerin
finansman ihtiyaglar1 i¢in pandemi siirecinde kredi tiriinlerine yoneliminin arttigi gosterilmistir. Calismada
veriler degerlendirilirken Tiirkiye'de ilk Covid-19 vakasinin agiklandigi 10 Mart 2020 (Saghik Bakanligi,
2021b) tarihinden sonraki donem pandemi sonrasi déonem olarak degerlendirilmistir. Tatil nedeniyle Bahar ve
Yaz aylarinda tiiketicilerin egilimi olan tiiketim artiglarinin Covid-19 Pandemisinin yayildigi 2020 y1l1 Bahar ve
Yaz aylarinda gergeklesmedigi agiktir. Tim devletler tarafindan ¢ok siki 6nlemler alinmig ve turizm faaliyetleri
dahi durma noktasina gelmistir.

Sonuc ve Oneriler: Calismamizda 6zellikle 2020'in ikinci ¢eyreginde bir dnceki yila ve bir énceki geyrege
gore oransal artis 5 kattan fazladir. Bu durum, Tiirkiye Cumhuriyeti hilkiimetinin istihdama iliskin aldig
onlemler olmasina ragmen gelir siirekliligi saglayamayarak finansal {riinlere yonelen birey sayisinin
fazlaligin1 gostermektedir. BDDK'dan elde edilen veriler incelendiginde; 2019 yilinin {i¢iincii ¢eyreginde bir
onceki yila gore %8,35 olan artis orani, 2020 yili i¢in bir 6nceki yila gére %63,60 olarak hesaplanmistir.
Bireysel ihtiyag kredisi toplam tutar1 2020 yilinin ikinci ¢eyreginde 291,92 milyar TL'den 338,79 milyar TL'ye
yiikselmigtir. Diinyadaki diger tiim iilkeler gibi Tiirkiye de salgindan olumsuz etkilenmis ve salginin yikici
etkilerine kars1 sert dnlemler almistir. Ayrica Tiirkiye'de hiikiimet, pandeminin etkilerini azaltmak igin {icretsiz
bankalar arasi transferler ve destek 6demelerinin yani sira bankacilik sektoriinii de etkin bir arag olarak
kullanmistir. Bu anlamda tiiketicilere sunulan destek kredileri ve diger avantajli finansal {riinler tiiketici
kredilerinde 6nemli artiglara yol agnmustir. Uygulanan bu politika ile kredi hacimlerinde yasanan artiga ragmen
iiretici ve tiiketicilerin desteklenmesi agisindan genel ekonomi iizerinde olumlu etkilerin olustugu yadsinamaz.
Nitekim devlet olmanin 6n kosullarindan ve devletin en 6nemli gorevlerinden biri de olaganiistii durumlarda
aldig1 tedbirlerle vatandaslarina destek olmaktir.
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